
Vulnerability and  
Women’s Safety
Training 

“I would highly recommend 
this training. The hosts made 
really difficult subjects 
palatable, [and] they gave us 
simple tools backed up by 
examples to overcome the 
issues that we face regarding 
vulnerability management. 
It really should be a must for 
anyone working in nightclubs”
Nightclub General Manager



The course
Overview

Our vulnerability training is designed for anyone working in the night 
time economy to learn how to support vulnerable customers. The focus 
of these sessions is on the different types of vulnerability you will find 
at night - including vulnerability related to women’s safety, violence, 
drugs, alcohol, drink spiking, domestic violence, sexual assault, and 
harassment and first dates.
Through the course, we will equip attendees with the tools to identify 
and support customers who may become vulnerable, either in venues 
or on the streets. This is a step further than standard safeguarding 
training, as it teaches attendees how to deal with specific issues that 
they may encounter as part of their shift, and is built around real case 
studies and best practice.
The training also empowers staff to recognise hotspots within their 
venues, enabling their customers to enjoy a safer night out. The training 
is focused on group activities encouraging participants to think about 
the venues they work in and the situations they have experienced.

Objectives
1. Enable night time economy businesses to identify and deal with 

different types of vulnerable people that they might encounter in the 
night time economy.

2. Teach businesses how to deal with specific issues that they may 
encounter as part of their shift and is built around real case studies 
and best practice. 

100% 
of attendees have said that the 
training is excellent or good

100% 
of attendees would recommend 
the training to other people 
working in the night time economy

 “Simple real-life examples, that was easy 
to digest and opportunities to recap and 
ask questions brought the training alive”
Hotel Manager 

“Very thorough, interesting and useful 
training. Lots of things to implement 
in our business from what I’ve learned 
today”
Night Club Owner



Training provider
Night Time Economy Solutions Ltd is an expert consultancy specialising 
in the Evening and Night Time Economy (ENTE). We are passionate 
about working with Police Forces, Local Authorities, Businesses and 
Business Improvement Districts to create innovative, safer, and more 
inclusive, vibrant nights out. 
This training course has been developed by a team of experts in 
vulnerability and the night time economy, in conjunction with the 
founder of Night Time Economy Solutions who is an Appointed Expert 
on the High Streets Task Force and has over 12 years of experience in 
night time economy and vulnerability management, having pioneered a 
number of ENTE safety projects and worked in partnership with the UK 
Home Office and National Pubwatch. 

 

Format
This one-day course can be delivered virtually or in-person depending 
on your requirements.

To find out more and book a quotation please contact Night Time 
Economy Solutions, on 07734255807 or info@nighttimeeconomy.com

Research
32% of women and 13% of men feel unsafe or very unsafe walking  
alone at night.1

It is estimated that 2 in 3 women have experienced sexual harassment in 
public spaces.2

“Women and girls often feel unsafe on the streets, especially at night.” 3

“We shouldn’t have to take flat shoes on a night out just so we can run 
easier. We shouldn’t have to pretend to be on the phone because we’re 
scared to walk down the street in case we get attacked. We shouldn’t 
have to change our route home just so we are walking in street lights.” 4

81 Women have lost their lives to femicide in just 28 weeks.5

The course
Overview

1 Data: ESS Round 9 Data file edition 3.1. : European Social Survey http://www.europeansocialsurvey.org/ 
2 https://plan-uk.org/act-for-girls/street-harassment
3 https://www.gov.uk/government/consultations/violence-against-women-and-girls-vawg-call-for-evidence 
4 https://www.gov.uk/government/consultations/violence-against-women-and-girls-vawg-call-for-evidence 
5 https://www.theguardian.com/society/2021/oct/02/the-81-women-killed-in-28-weeks



To find out more and book a quotation please contact 
Night Time Economy Solutions, on 07734255807 or 

info@nighttimeeconomy.com

“I think everyone should 
attend this training whether 
or not they have had 
safeguarding training” 
Restaurant Manager


